If you lock yourself out of the system or forget your password then you will to go the CBH website to complete the EIS Staff Update form within Provider/Forms and Instructions http://www.maine.gov/dhhs/ocfs/cbhs/provider/eis-staff-update.shtml OCFS will be notified and reset your password, you will receive an email with the new password.
	624-7912 
jeanne.tondreau@maine.gov

	626-8651 
lynn.dorso@maine.gov




Trouble shooting for EIS functionality 
· Make sure the pop up blocker is turned off
· Make sure that the only internet provider used for EIS Internet Explorer, not Safari, Google Chrome, Firefox etc.
[bookmark: _GoBack]
Trouble shooting steps if ADD buttons in EIS are not functioning for you.
1. On the EIS main menu go to tools in the tool bar (see screen shot below)
2. Click on compatibility view settings
3. In the box add this Website it should say state.me.us and maine.gov
4. Click add
5. Click close
6. This will log you out of EIS and bring you back to the log on page….log back in
Trouble shooting steps printing from EIS
1. Click on Tools in your browser
2. Turn off the pop-up blocker
3. Tools again
4. Click on Internet Options
5. Security Tab
6. Click on Custom Level button
7. Scroll down through the list to the DOWNLOADS Section
8. Make sure the Automatic Prompting for File Downloads option is enabled
9. Make sure the XPS documents is enabled
10. Make sure the XSS filter is disabled
11. Choose OK to apply
12. If your computer does not have Adobe you will need to save the report to your desktop and print from there


Compatibility with Internet Explorer On the page where the Control Button is not responding (Add Button) Select Tools from the Menu (Just below the Web Address)
Halfway down the list is – Compatibility View Settings
By clicking on the Compatibility View Settings will bring up another Screen


[image: ]The screen will ask you to add the website: By clicking the add button - the Web Site will be added to the Compatibility View Web Sites. Then Click on the Close Button



[image: ][image: ]
The Compatibility View will automatically log you out of EIS and bring you back to the Log On Page. 
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