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1. The OMS letter states that we have a choice of tools to use in addition to the CANS.  Does this mean that the CAFAS is staying and we will continue to have a choice?

a. Agencies have the choice now.  However, to clarify, although the new rule will still contain the CAFAS and the CHAT as options as well as the CANS, OCFS will be withdrawing financial support for the CAFAS tool early in the year and continue with the CANS.  So presumably, an agency could continue using CAFAS at their own expense and still comply with the rule after OCFS withdraws its financial support for CAFAS.  The goal is to have all TCM transitioned over to the CANS by January 31st of 2014; however, there may be a bit of flexibility with this timeframe if approved by OCFS.  Given that CAFAS is very much integrated into the TCM service at this time, it was necessary to allow the use of both tools for a time to give agencies time to have staff certified in the CANS.  Although this may be a bit more cumbersome and confusing, the goal was to avoid preventable rejection of services to clients and assure that agencies remain in compliance with existing rule during the transition period. 
b. In the unlikely event that you and your agency will NOT be transitioning to the CANS but continuing with the CAFAS at your own expense after OCFS withdraws financial support for the CAFAS, you will need to maintain your CAFAS certifications.  

2. Once training is done and staffs are administering the CANS, will there be a physical “score” sheet that can be printed and filed in the client record?

a. YES
3. I am assuming that like CAFAS, completion of the CANS is a billable function of TCM.

a. Yes, completion of the CANS is part of the TCM billable service.  In fact, the CANS can be completed alongside clients and caretakers to assist in the Assessment/Intake process as well as relationship building.  The CANS is a dynamic tool that can be used for assessment, intervention, and outcome measurement.  

4. My staff has not had access to the EIS system in the past, how do we get access.  

a. All Children's Case Management agencies will be given access to the EIS system as staff members get certified to do the CANS through Veronica Dumont.  Following proof of certification, Veronica will submit their name to Jeanne Tondreau here at OCFS who runs our EIS system and she will give them access with a user name and password.  All the information to be certified, CANS Training Request form, EIS manuals, CANS manuals, and Webinar dates can be found at the link below. Note:  The training request form must be submitted, in order, to begin the Praed CANS training program.
http://www.maine.gov/dhhs/ocfs/cbhs/provider/cans.shtml
5. On the Praed Foundation website there are a few other things on there that do not seem to be related to the CANS assessment, what are they and do I need them?
The training program consists of 5 separate assessments relevant to population and age group being served.  You only need to register once; but will need to complete each test that applies to the population/age you are case managing.
	PRAED Foundation Name
	Client
	Maine Name
	Age Range

	CANS Preschool
	Mental Health
	CANS-PC
	0-5

	CANS Maine Comprehensive-(MH)
	Mental Health
	CANS-MH
	5-17

	ANSA-T  (CANSAT-MH)
	Transition age MH
	CANSAT-MH
	18-21

	CANS Autism Spectrum Profile (ASP)
	Autism Spectrum/DD
	CANS-ASP
	0-18

	CANSAT-DD   
	Transition age DD
	CANSAT-DD
	18-21


a. Since the Praed Foundation has a “Maine” specific page, it also includes the Adult version of CANS that is used for adult services only as well as a few other things.  You can ignore these.  Following is a Table to clearly identify the Children’s assessments we are using:


6. I have questions about EIS, whom can I contact? (EIS Help Desk)

a. Jeanne.tondreau@maine.gov  624-7912
b. Lynn.dorso@maine.gov  626-8651

7. I have questions about being certified, whom should I contact?

a. Veronica.dumont@maine.gov 624-7990

8. I have questions about the CANS and the policy, whom should I contact?

a. Paul.maheux@maine.gov  624-7900

9. Where do I go to find the EIS CANS Webinar information?   

a. CBH website: Staff Provider Training link 
http://www.maine.gov/dhhs/ocfs/cbhs/provider/cans.shtml

10. Having problems with adding CANS Assessment—ADD BUTTON not working

a. Please refer to Trouble shooting Section on page 39 in your CANS in EIS Manual , CANS in EIS Manual can be located on the CBH website http://www.maine.gov/dhhs/ocfs/cbhs/provider/cans.shtm

11. Having problems with printing CANS Assessment

a. Please refer to Trouble shooting Section on page 39 in your CANS in EIS Manual , CANS in EIS Manual can be located on the CBH website http://www.maine.gov/dhhs/ocfs/cbhs/provider/cans.shtml

12. What is the Username for the Praed foundation on line training?  

a. It is your first initial, last name.  If you experience difficulties after logging onto the Praed training site, you may email Lauren Schmidt at  lschmidt@cheo.on.ca for assistance.

13. If we open a new client that has been served by another agency for TCM will we experience any problems setting them up as a client?

a. NO Problems setting them up as your client 
I am wonder if the previous assessment will be there for us to access? Are the attached to the client name?  Currently, you will not see their assessment (CANS) we are working out the logistics of that with HIPPA and all.

14. If the case was not closed out by the pervious agency will this cause us any issues in setting them up as our client?

a. No, on our end we will be double checking all access and an agency does not notify us of the closure when you open the client I will be notified and investigate.

15. Sometime we transfer client to other TCMs internally. How would this work in EIS. In CAFAS I had administrative abilities to move the client from case manager to case manager and from one regional office to another. Will we still be able to do this?

a.  All your staff at a location will have access to all the clients at that location, no caseloads.  If you move a client to another office location, I will need to move the assessment to be available to the new location.  You will just simply read the client to the new location and I will move, if any, the assessments attached. 

16. Closing cases. Would it be easier for you if one person in each regional office were responsible for contacting you about closes? 

a. Yes, we will need to be notified via a password encrypted email list weekly. The EIS system will notify us when you do the Discharge CANS in EIS. Weekly

17. What if I need help with the Praed Foundation website?

a. Contact lschmidt@cheo.on.ca for assistance



18. Are the EIS/CANS data Entry Webinar Mandatory?

a. No, the webinars are there for those you want extra training over and beyond the EIS CANS Manual.
19. Where do I find the Webinar Schedule?

a. the CBH website http://www.maine.gov/dhhs/ocfs/cbhs/provider/cans.shtml

20. Where do I find the CANS Manuals and the EIS Data Entry Manual

a. the CBH website http://www.maine.gov/dhhs/ocfs/cbhs/provider/cans.shtml

21. How often does the CANS assessments need to be administered?

a. You will follow the same guidelines as the CAFAS.
i. Within the first 30 days of initial assignment
ii. Every 90 days thereafter for prior authorizations and utilization review by APS.
iii. In EIS after the first entry, you will re-version the assessment every 90 days and only need to make edits to the previously entered assessment.

22. How do I document in APS the results of the CANS assessment?

a. You will document in the “Additional Information” box.
i. See memo dated on 12/20/2013 and on the CBH website for further details. 
1. You will document in APS how many 2 or 3 you received in the Life Functioning Needs Domain and the Behavioral/Emotional Needs Domains.
ii. CBH website http://www.maine.gov/dhhs/ocfs/cbhs/provider/cans.shtml


23. What reports from EIS can I get?

a. Complete report- entire assessment including modules
b. Summary Report-( Needs Scores 2 or3’s and Strengths Scores 0 or 1’s)


	Assessment
	Complete Report #’s(from EIS)
	Summary Report #’s(from EIS)

	CANS-PC
	# 281 CS CANS PC PF
	# 290  CS CANS PC Summary PF

	CANS-MH
	# 282 CS CANS MH PF
	# 291   CS CANS MH Summary PF

	CANSAT-MH
	# 283 CS CANSAT MH PF
	# 292  CS CANSAT MH Summary PF

	CANS-ASP
	# 284 CS CANS ASP PF
	# 289  CS CANS ASP Summary PF

	CANSAT-DD
	# 285 CS CANSAT DD PF
	# 288  CS CANSAT DD Summary PF







24. What if I am having problems logging into the Webinars for EIS Data Entry

a. You need Internet Explorer on your machine
b. If you have internet Explorer and Windows 8 you will need to run in compatibility mode	
c. Jeanne is willing to do mock log in’s with providers to be sure they are ready for the actual day of training.


25. What do I use for an End dates on the CANS?

a. The end date of the CANS is the data entry date 
i. not 90 days later
ii. and do not leave blank

26.  Do I have to complete all the dimensions in order to save the assessment?

a. You do not. You only need to complete the dimensions that are requested based on your rating on the assessment on certain questions.
b. If you open a dimension and start it you will need to complete.  IF you opened in error just put N/A in the required fields.

27. Am I able to stop using the CHAT for clients with ID/DD and use the CANS-ASP instead?  

a. Yes.  The CANS-ASP (0-18) and the CANSAT (18-21) are able to be used for clients with ID/DD.  APS is aware of this and the new MC Rule allows for this.  

28. How do I print my certification off from Praed foundation?

a. IF they click on their name in the top right hand corner then select “test history” they will see all old tests with their respective certificates available to download and print.

29. How do I revise my profile on the Praed Foundation training site?
	Click on edit, profile and make necessary changes.
30. Issue with Praed foundation, the site is not allowing me to go beyond the first module of the test.  It then comes up as I failed the test because I could not proceed.

a. This is a web filter/ please contact your IT department and ask them to ensure that the CANS site is allowed to fully download onto your network.
31. If a youth is shared equally between parents how do I score?
a. You rate based on the highest level of need.  You would score each parent and then choose the parent with the highest need scores.


32. The CANS is replacing the CANS but is it also replacing the CHAT?
a. Yes, the CHAT was used for ID/DD diagnosed clients and we are moving to the CANS ASP (0-19) and CANSAT (18-21) for ID/DD diagnosed clients.
33. CANS assessments should be in full swing by January 31st, but is that with new clients or both new and old clients?
	a. All clients new and old are to be moved over to the CANS assessment.  However as of February 1st, you do not have to do CANS on all your current clients immediately only when they are due for the next assessment.  (Follow the CAFAS/CHAT time frames)
34. Praed website is confusing  when N/A is scored as 0 or 3 (depending if it’s a strength or need) 
Below is a statement that appears above each final exam and practice test:
a) When completing the vignettes, there is a vignette assumption. That is, when reading assume that a full assessment has been done and no mention means 'no evidence'. This is the standard quality assurance if it isn't documented it does not exist assumption. What that means, then if there is no mention of a need, the rating should be a '0'. If there is no mention of a strength, then the rating should be a '3'. So, no mention of an suicidality would result in a rating of '0' on Suicide Risk. No mention of any talents or interests would result in a rating of '3' on Talents/Interests.

b) Another way to think about it is that you start the assessment with all 0 ratings on the Needs and all 3 ratings on the Child/Youth Strength and then you look for evidence to adjust your scores accordingly using the action levels.   Caregiver ratings use the Need action levels for the vignettes. 

c) Ordinarily certain items would have an N/A option (for example Job Functioning for an underage child, or Foster Caregiver for a child not in foster care).  For the purposes of this test please rate such items as '0" for a need and a "3" for a strength

35. I am getting an error message when clicking the COMPLETE button on the assessment.

a) The complete button is not used for the scoring or rating of the CANS assessment, DO NOT click the COMPLETE button.
b) Use the reports to get a rating for your reporting to APS and your treatment plan development.

36. Do I need to enter a legal address on all clients entered into EIS?

a) Yes you MUST enter a legal address on all clients refer to the manual on page 20-21 for instructions
37. If I have made a data entry error who do I contact?

Contact Jeanne or Lynn at
a. Jeanne.tondreau@maine.gov or call 624-7912 or cell 592-0734
b. lynn.dorso@maine.gov or call 626-8651


38.  What does it mean when I sign into EIS and I have to choose a profile?
a. If you also enter into EIS for Developmental Services you can/could also have a profile for the CANS data entry.  Use the profile for the data you are about to enter.
39.  What happens when I get a duplicate message when adding clients to my people list?
a. Please contact Jeanne or Lynn to assist. Jeanne.tondreau@maine.gov or lynn.dorso@maine.gov
40. What if there is only a state guardian for the client how do I score them under caregiver strengths and needs?
a. If there is no caregiver (the child is in state custody) then there is no caregiver and everything in domain is rated as a 0 for “no evidence”.
41.  When I go to print my CANS Assessments  says no reports available? 
b) You need to be actually in the questionnaire when you access the reports.
c) SHOW Menu: Questionnaire
d) Then click the Printer Friendly icon
42.  What do I use to report to APS?
a) CANS Summary Reports were designed to give you the exact domains needed for prior authorization from APS.
FYI:  There is a total of 10 reports for the CANS assessments in EIS.  You may need to scroll to the next page to see the Summary reports, Click the green arrow. [image: ]
43. New link to CANS information on the CBH website: http://www.maine.gov/dhhs/ocfs/cbhs/provider/cans.shtml
44.  How do I access CAFAS data from Multi Health Systems?
a. Contact Multi health systems tech support regarding exporting data.  Email address is:  support@mhs.com
45.  How do I notify the Department about staff changes? Name changes, access changes etc.
a. A new electronic form is available on the CBH website. http://www.maine.gov/dhhs/ocfs/cbhs/provider/eis-staff-update.shtml



46. Do I need to complete the EIS/Staff Update form to get access for CANS electronic entry?
	No this is done through Veronica’s registration process See #4 above for details
47. Do I need to complete the CANS assessment with both the guardian and the client?
No, you do not have to do the CANS with both the caregiver and the youth.  It is most important to do the CANS with the caregiver that knows the youth well enough to provide clear detailed answers to the questions as this is what you use to inform your service plan with the family.
FYI Please use your CAN EIS Manual to enter in the EIS system for the first few times you enter.  It is a pretty simple system but easy to get lost without the manual handy.
	http://www.maine.gov/dhhs/ocfs/cbhs/provider/cans.shtml
48. What if I have not yet received by EIS access but I have completed at least one CANS Certification on the Praed site?
a. First check your email for any emails from Lynn Dorso or Jeanne Tondreau
b. If you have no email then contact Jeanne or Lynn
2-14-14 UPDATES
49. Do we use the CANS in place of the Ages and Stages assessment on 0-5 year olds?
a. The Ages and Stages was for kids 0-5 and this is being replaced by our CANS-PC or the CANS-ASP for autism/dd/id.
50. How do I get a Super User trained for my agency?
a. You will email Jeanne Tondreau to set up a training.  Jeanne.tondreau@maine.gov
51. When doing a CANS for the first time on an existing client ( one that we have already open) should we mark the CANS as “entry in service” or “Re assessment”?
a. The CANS is picking up right where the CAFAs left off.  If you are requesting a CSR then it would be ”Re Assessment”, and so forth.
52. Data Entry Do and Don’t
a. When entering the Mainecare number use capital (A).
b. In the client name do not use hyphen or dashes leave a space
c. Make sure you are choosing the correct gender
d. Make sure that you are entering the child’s legal address
e. Spell the child’s name as it appears on the Mainecare card.

53. What happens if I have a data entry error when adding the client or on the CANS assessment?
	Contact Jeanne or Lynn they will have to make the corrections for you
Jeanne.tondreau@maine.gov or Lynn.dorso@maine.gov
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