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Date:		June 23, 2014
Subject: 	Reportable Events; Including Critical Incident Reports
To:  		All Contracted Providers	
From:		Steph Barrett, Resource Coordinator Team Leader

The contract between your agency and the Office of Child and Family Services (OCFS), governing provision of behavioral health services to children, Rider E, requires reporting of certain types of events to OCFS.  OCFS is moving to electronic submission of Reportable Events.  The paper documentation for Reportable Events (Including Critical Incidents) will no longer be submitted to the department via fax, mail, or email once EIS access is granted 

As of 7-1-2014, a service-by-service rollout of Reportable Events (Including Critical Incidents) will begin electronic submission within the Enterprise Information System (EIS). OCFS is operationalizing electronic Reportable Events reporting in a phased rollout on a service-by-service basis.  If your agency holds contracts for multiple behavioral health services for children and there is a desire for a one-time agency-wide rollout, OCFS is happy to accommodate that request.  Please advise your regional Resource Coordinator if your agency desires this approach.  Agency-wide rollouts will be handled on a case-by-case basis, but will also be accomplished within the full rollout timeline established by OCFS.

· Step One:  Reportable Events(Including Critical Incidents) Roll Out Information
http://www.maine.gov/dhhs/ocfs/cbhs/provider/reportable-events.shtml

· Step Two:  Agency staff will submit an EIS access request form for each staff member that will be completing Reportable Event entry into EIS. 
http://www.maine.gov/dhhs/ocfs/cbhs/provider/eis-staff-update.shtml


· Step Three:  Watch the training video, and download the training manual. http://www.maine.gov/dhhs/ocfs/cbhs/provider/reportable-events.shtml

· Step Four:  Once access is verified, a user name and password will be provided.

· Step 5:   Staff Member will log into EIS system for electronic submission of Reportable Events (Including Critical Incidents) https://portal.maine.gov/eis/ControlServlet


After completion of the above steps, the staff member can submit all Reportable Events electronically.  Please keep in mind that all EIS passwords must be changed every 90 days.

Any questions or concerns regarding EIS, please contact Jeanne Tondreau @624-7912, or Lynn Dorso @626-8651.

Questions about Reportable Events should be directed to Nadine Martin @624-7944.

