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RESOURCE DIRECTORY OF COMMUNITY SERVICES
For the Tri-County Area

First Call -resource and referral...................211
Information and referral to health and human services

ABUSE ASSISTANCE
*AA, AIFAnON, NA, ACOA e e e, 211
Abused Women's Advocacy Project...........cccceeue. 1-800-559-2927
Farmington ........ ......... 778-6107
Adult Protective Intake 1-800-624-8404
Alcoholics Anonymous Portland........... 1-800-737-6237
Child Protective Intake Statewide........... 1-800-452-1999
Dual Diagnosis Assistance Lewiston ........cc.. v 795-6710
Family Violence Project AUGUSEA. ...covvevis e 623-3569
Gateway Recovery Services Norway.......ccccoee veenen. 743-7580
Office of Subst. Abuse Prev. Augusta.............. 1-800-499-0027
*REACH South Paris......... ........ 743-9777
St. Francis Halfway House Lewiston ........c... weeenee. 784-2901
*SAVES 1-800-871-7741
................................... 778-9522
Twelve Hour Club Lewiston ............ ... 782-9140

CRISIS-EMERGENCY SERVICES

*AIDS Hotline Portland............. 1-800-851-2437
Abortion Hot Line 1-800-772-9100
Abused Women's Shelter/hotline Auburn.............. ......... 795-4020
American Red Cross Auburn ......cooees e 795-4004
Child Protective Services Lewiston .........c.. cecue.... 795-4620
Children's Emergency Services ~ 1-800-452-1999

Oxford County Mental Health Services ....................... 364-3549
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ME Poison Control Center Portland ............ 1-800-222-1222
National Center for Missing/Exploited Children ...... 1-800-843-5678

New Beginnings Outreach Farmington........ ......... 778-6193
Rape Cirisis Lewiston.........c.. coeeenee 795-2211
(Sexual Assault Hotline) Farmington........ 1-866-740-9516
Sexual Assault Crisis Center Lewiston.......cccc. veueeenee 784-5272
Statewide.........ceevuereenne. 1-800-871-7741
CONSUMER
Bureau of Insurance Gardiner ........... ... 624-8475
Public Utilities Commission AUGUSEA ..o e 287-3831
......................... 1-800-452-4699
EMPLOYMENT AND TRAINING
Adult Education (call your town office)
*ASPIRE/JOBS Program Lewiston........cc.. ceeeennein 795-4480
......................... 1-800-482-7517
Career Center Auburn.....ccccces e 753-9000
East Wilton........ .......... 645-5800
Lewiston............ 1-800-741-2991
Rumford......ccccce eenee. 364-3738
Norway ........cce veeeenne 743-7763
*CMCC Auburn.........co. e 755-5100
High School Equivalency AUGUSEA ..o e 624-6752
Lewiston/Auburn College Lewiston............ coeeee. 753-6500
ME Job Service Lewiston.........c.. ceeeee.... 753-9000
University of Maine Lewiston............ ... 753-6500
University of Maine Farmington........ ......... 778-7000
Women, Work & Community  Augusta............. 1-800-442-2092
WorkFirst Farmington........ .......... 778-3200
FAMILY
Advocates for Children Andro. County... .......... 783-3990
Big Brother/Big Sister Oxford County .. .......... 743-2991
Andro. County... .......... 782-5437
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Child Abuse Prevention Council

Child Care Resource &
Referral

Child Health Center

*CDS

*CDS/Opportunities

Family Resource Mgmnt
(University Coop. Ext)

Oxford County... ......... 743-7716
Tri-County ......... 1-800-866-5588
Auburn ... v, 777-1387
Norway........ccoeev vevunee. 743-7035
Lewiston ............ ... 795-4022
Farmington ........ ......... 778-6262
Norway.......ccccoe veenen. 743-9701
Rumford ....ccccceuv vueenee. 369-9373

Lisbon Falls......... 1-800-287-1458
South Paris........ 1-800-287-1482

Franklin County Children's’ Task Force .............cccc. coeee. 778-6960

Foster Grandparents
Foster Parents

Head Start

Head Start

Girl Scouts

Boys Scouts of America
New Beginnings Shelter
Opportunity Farm
Right Start

The Parent Place
*YMCA

*YWCA

FOOD AND NUTRITION

Food Stamps

Meals on Wheels-Sr.’s Plus

*WIC

(for location nearest you call)

Bangor..........cee o 973-3684
Lewiston ............ oo 795-4620
Androscoggin Cnty....... 795-4040
Oxford County... ......... 743-7716
Franklin County ..1-800-427-1251
Statewide......... 1-888-922-4763
Portland........c.... oo 797-5252
Lewiston ............ oo 795-4070
New Cloucester. ......... 926-4532
Norway.......ccccoee vevnen. PO Box 726
Norway.......ccccoee vevnen, 743-7139
Auburn ... v, 795-4095
Lewiston ........cc.. oo, 795-4050

.......................... 1-800-482-7517
Lewiston ..........ee veveeens 795-4394
Farmington .................778-8400
.................... 1-800-442-6382
South Paris......... 1-888-593-9775
Lewiston ............ ceeeeee. 795-4010

AubUM .ot i 795-4016
......................... 1-800-645-9636
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HEALTH

AIDS Maine Info. Hotline Portland............. 1-800-851-AIDS
Alzheimer’s Assoc-ME Portland............. 1-800-660-2871
Androscoggin Home Care ... 1-800-482-7412
and Hospice Lewiston ......ccccee veveces 777-7740
Bethel Family Health Center Bethel......ccccocee v 824-2193
Central Maine Medical Center  Lewiston............ ......... 795-0111
Community Health Services Bridgton ........... woeeis 647-5644
Community Mediation Services ~ Augusta ............. ......... 621-6848
Community Dental Center Farmington ........ ......... 779-2659
Rumford.................... 369-3600
Lewiston.................... 777-7442
Franklin Memorial Hospital Farmington ........ ......... 778-6031
Healthy Comm. Coalition Farmington ........ ......... 779-3136
Healthy Oxford Hills Coalition ~ Norway ............. ......... 739-6222
*HIV Anonymous Testing Lewiston............ oo 795-4019
Low-cost Drug Program Lewiston............ 1-800-427-1241
Medicaid Lewiston............ 1-800-482-7517
Medical Assistance Program Lewiston ......cc.c.. vveeee 795-4300
River Valley Healthy
Communities Coalition Rumford............ ... 364-7408
Rumford Comm. Hospital Rumford............ oo 369-1000
St. Mary's Regional Medical Center  Lewiston............ ......... 777-8100
Stephens Memorial Hospital Norway .......cccc. veeeuene 743-5933
*STD Clinic Auburn ..o i, 795-4019
Tri-County Health Services/ Auburn............. 1-800-645-9636
Family Planning Farmington........ 1-800-587-9346
Norway ............. 1-800-524-8066
Rumford............ 1-800-346-9461
Wilton ... ci 645-3764
HOUSING
Affordable Housing Auburn ... 795-4065
Lewiston.........c.. ceene 786-0587
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Habitat for Humanity
*HEAP

Housing Authority

Housing Discrimination
Housing Rehab & Weatherization

ME State Housing Authority
Mission at the Eastward
Affordable Rental Units

Rumford Group Homes Inc
Rural Community Action Ministries
Rural Housing Development

Self-Help Homeownership

Section 8

HUMAN DEVELOPMENT
Catholic Charities Maine

Coop. Extension Service

Coop. Extension Service

Dept. of Health
& Human Services

Rumford............ ... 364-3721
South Paris........ .......... 743-7716
Wilton........coeeees e 645-3764
Androscoggin Valley .....786-2598
Auburn.........coe e 795-4065
Lewiston ........... ceceeeee. 786-0587
Rumford............ ... 364-3721
S.Paris......cc..... ol 743-7716
East Wilton........ 1-800-645-9636
Auburn.............. coeee 784-7351
Lewiston ........... veveeeens 783-1423
......................... 1-800-669-9777
South Paris........ .......... 743-7716
Wilton............... 1-800-645-9636
Augusta............. 1-800-452-4668
Farmington................. 778-4705
South Paris........ .......... 743-7716
Wilton............... 1-800-645-9636
Rumford............ ... 364-3551
N. Leeds ........cce cuvnneen. 224-7505
Lewiston ........... veveeeeee 753-9400
Auburn.............. coeee 795-4065
Rumford............ .......... 364-3721
South Paris........ .......... 743-7716
....................... 1-866-357-4853
Lewiston ........... veeeeeneee 784-0157
Lisbon Falls ....... 1-800-287-1458
Farmington........ 1-800-287-1478

.................................. 778-4650
South Paris........ .......... 743-6329
South Paris........ 1-800-287-1482
Lewiston ........... 1-800-482-7517
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Lewiston........cc.. veevennnes 795-4300

DHHS Farmington........ 1-800-442-6382
Farmington........ .......... 778-8400
South Paris......... 1-888-593-9775
SOULH PaR: s ssssnsness 744-1200
Horizons Unlimited RUMTORE, -socsonsin wspsmens 364-8842
Literacy Program (Adult Ed) South Paris........ .......... 743-8842
Literacy Vol. of America Portland ............ .......... 780-1352
Literacy Volunteers Franklin County. .......... 778-3460
Salvation Army Lewiston.........c.. coeeeeee. 783-0801
Farmington................ 779-1767
LEGAL SERVICES
Child Support Enforcement Lewiston............ .........795-4390
..................... 1-800-482-7517
Legal Services for the Elderly ... 1-800-750-5353
Pine Tree Legal Lewiston............ c.cc...... 784-1558
Volunteer Lawyers Project ~ ...coiiinieienene. 1-800-442-4293
Witness/Victim Advocate Lewiston.......c.c.. ceeeeee 784-3069
You th Bureau Liaison Officiers  Lewiston............ ...c...... 795-9000

(Lewiston Police Dept.)

LEGISLATIVE INFORMATION

ME House of Representatives Message Service 1-800-423-2900
ME Senate Message Service 1-800-423-6900
Status of Bills before the Maine Legislature............. .......... 287-1692

MENTAL HEALTH

Care and Comfort Wilton............... 1-800-366-5302
Common Ties M H Coalition Lewiston............ eunnn... 795-6710
Office of Adults with Cognitive and Physical Disabilities Services
Lewiston............ veeeeenn. 753-9100
......................... 1-800-866-1803
Evergreen Behavioral Services  Farmington........ .......... 778-0035
Mental Retardation Crisis Line  ........ccoveeeeennee.n. 1-800-632-9664
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Oxford County Mental Health Services
Tri-County Mental Health

SENIOR CITIZENS
*AARP Chapter

Career Centers

Senior Services (CMMC)
Meals on Wheels
*SEARCH-Sr. Support Group
(Androscoggin county only)

Social Security

Seniors Plus

Bridgton.............
Lewiston
Oxford ..............

Lewiston
East Wilton........
Auburn..............
Rumford............
South Paris........
Lewiston

Lewiston

Lewiston
Auburn..............

SERVICES FOR THE DISABLED

Disability Rights Center
Division of Deafness
Goodwill Industries

The Iris Network
Multiple Sclerosis Society
Career Services/
Vocational Rehab Services
Pathways Inc.

Pottle Hill

Progress Center

Lewiston Career Center

.......... 364-3549
.......... 647-5629
.......... 783-9141
.......... 743-7911
.......... 364-7981
.......... 778-3556

......... 892-4623

.......... 782-6149
.......... 645-5800
.......... 753-9000
.......... 364-3738
.......... 743-7763
1-800-564-4555
.......... 795-4010

1-800-784-0157
1-800-772-1213
.......... 364-3731
1-800-427-1241
.......... 795-4010

1-800-452-1948

Augusta............. 1-800-698-4440
Portland ............ .......... 774-6323
Portland ............ 1-800-715-0097
Falmouth........... 1-800-639-1330
Augusta............. .. 624-5120
Auburn.........cee e 795-4085
Mechanic Falls .. .......... 345-3511
Norway .......cccee v 743-8049
Lewiston ........... 1-800-741-2991
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TRANSPORTATION

Community Concepts, Inc.

Western ME Transportation

OTHER

Civil Liberties Union

*EPA

Human Rights Commission
Indian Affairs

Maine Tomorrow

United Way-Androscoggin
United Way-Oxford County
United Way- Tri-County
Veteran's Benefits

Veteran’s Center

Web sites

Volunteer Lawyer’s Project........

Auburn.......cccccoe e 795-6073
South Paris........ ......... 743-6905
Rumford..........c. vevee.ns 364-3685
Farmington........ ........ 779-0594
Toll Free............ 1-877-603-0594
Auburn (local).... ......... 784-9335
Toll free............. 1-800-393-9335
Portland ............ ..., 774-5444
......................... 1-800-452-1942
Augusta............. e 624-6050
......................... 207-394-2045
Augusta.........cc.. el 623-4883
Lewiston............ ......... 795-4000
South Paris ........ ......... 743-5833
Farmington........ ........ 778-5048
......................... 1-800-827-1000
Lewiston............ ..., 783-0068

............................ www.vlp.org
................ www.helpmelaw.org

.......................... WWW.CPSC.ZOV
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*ACRONYMS

AA - Alcoholics Anonymous

AARP - American Association of Retired People

ACOA - Adult Children of Alcoholics

AIDS - Acquired Immune Deficiency Syndrome

AL-ANON - Alcoholics Anonymous for family members

ASPIRE - Additional Support for People in Retraining
& Employment

CDS - Child Development Services

CMCC - Central Maine Community College

EPA - Environmental Protection Agency (Dept.)

HEAP - Home Energy Assistance Program

HIV - Human Immunodeficiency Virus Infection

NA - Narcotics Anonymous

REACH - Rape Education and Crisis Hotline

RSVP - The Retired & Senior Volunteer Program

SAVES - Sexual Assault Victims Ed. Services

SEARCH - Seek Elderly Alone & Renew Courage & Hope

STD - Sexually Transmitted Diseases

WIC - Women, Infants, Children

YMCA - Young Men’s Christian Association

YWCA - Young Women'’s Christian Association

Community



