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Date 06/25/2012
CBHS is pleased to announce the implementation of an electronic bidirectional business process for Prior Authorization and Utilization Review of Rehabilitative Community Services, MCBM, Section 28. Your agency currently has a contract with OCFS/CBHS to deliver these services and will be required to attend training to perform the necessary electronic entry. Staff from your agency will need to be trained on the use of the Enterprise Information System (EIS) and to learn the details for successful entry of the PA and UR data for RCS 28 services.  This system was developed over the course of many months and included several providers in the review and revision process.
Beginning in July the OCFS District Offices will contact the individual designated as your representative for RCS 28 Services on the CBHS website. They will receive an email requesting their participation in a phone conference. During that conversation your agency will be responsible for identifying the 3-5 staff who will receive the training. These staff will be responsible for performing the required entry into EIS for your agency.
The date and location for training these staff will also need to be determined during that phone conference. Once scheduled, a confirmation email will be sent to your agency. To maximize the efficiency of trainings, we are recommending that it be performed at one office location. Training at additional sites will be considered and could be accommodated. 

To support your agency and staff during this implementation and for the future, a new link has been created on the CBHS website http://www.maine.gov/dhhs/ocfs/cbhs/index.shtm . Through this link your agency will access the Provider Training manual, EIS link, unit-hour calculator, trouble-shooting document, FAQ document and the webinar invitation for weekly support.
We appreciate your cooperation during this initiative and your prompt attention to our requests for correspondence and participation. We are confident that this new electronic exchange of information will reduce barriers and waste and expedite the process for delivery and receipt of RCS 28 Service to children and families. 

Sincerely,
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Douglas Patrick, System Manager

[image: image2.jpg]