
 Maine College of Direct Support Instructor Guide ~ Cultural Competence

Cultural Competence
Online content: This course helps learners develop cultural awareness. It will help you understand how to work with people who have a wide variety of personal perspectives, cultures, and life circumstances. As a learner, you will begin a journey toward increased cultural competence.
These are the objectives of the online lessons. You may want to review them with learners at the start of the live session.

Cultural competence: What is cultural competence?

1. Explain why working towards cultural competence is a critical part of support work. 

2. Define the following terms: Affiliation; Culture; Cultural Competence; Diversity; Ethnicity; and Race. 

3. Describe the difference between race, ethnicity, and culture. 

4. Describe five essential elements and the importance of cultural competence. 

5. Describe the cultural competence continuum and state how it may be useful. 

Cultural competence: Communication
1. Describe the purpose of communication. 

2. Describe methods of communication. 

3. Describe how culture can affect communication. 

4. Describe or demonstrate several strategies for overcoming and preventing cultural barriers to communication. 

Class Session: Cultural Competence
(45 minutes)

Objectives:

1) Review the five elements of cultural competence from online lesson:

a) Valuing diversity. 

b) Being able to understand your own cultural views (and those of organizations or systems). 

c) Being aware how culture may be affecting a situation. 

d) Being able to learn about other cultures. Finding ways to share and build on that knowledge. 

e) Being able to change your behavior to meet the needs of others and their cultures. 
2) Identify and discuss the differences between cultures (ethnic, geographic, religion, gender, professions, etc)
3) Increase awareness of other cultures while maintaining your own cultural identities and values
4) Identify ways to bridge cultural differences so they don’t become barriers
OPTIONAL ACTIVITIES
Caution!
Race, culture, and individual differences can be very emotional topics. It is important to keep discussions at a safe and calm emotional level. You will need to set firm boundaries concerning acceptable behavior and respect within the class. At no time should derogatory language or attitudes be tolerated. If the topic becomes too heated, you must take control and de-escalate the situation. Remember the focus of this class is to promote cultural competence.

Sample questions for discussion
1. What are some of the rules of the culture of “client”?
2. Have you ever been harassed or treated badly for being ‘different’?

3. Have you ever been confused about what your race/religion/culture/class is?
4. Have you ever been confused about what someone else’s race/religion/culture/class is?

5. When meeting people from other cultures are you ever anxious not to be offensive?
6. How do you adapt and help others adapt to different assumptions, ideas, and ways of doing things?

Handouts

· “Learn About Diversity” booklet -- “What do you see?” exercise
(This booklet can be obtained from Channing-Bete Company at the link below.)
http://shop.channing-bete.com/onlinestore/store.html?cid=134518
· “The Iceberg Concept of Culture” http://www.msdwt.k12.in.us/msd/wp-content/uploads/2011/10/iceburgofculture.pdf (below)
Activity 1: Where Do I Belong?
(15 min)
For 6+ people

1. Instructor prepares sets of stickers so that each small group of 2 or more will get the same sticker and 1 person will have a unique sticker. E.g., in a group of 6, there will be 3 people who have the same sticker, 2 people with a different sticker, and one person with a unique sticker

2. Students are not allowed to speak.
3. Instructor puts a sticker on each person’s forehead.
4. Instruct participants to form themselves into groups with the same sticker, without talking (5 min)
Discuss: (10 min)
How did you find where you fit?

How did it feel to find your group?

How did it feel to be rejected?

How did it feel to exclude someone from your group?
How did it feel to be the only one without a group?
_____________________________________________
Activity 2: Supper at Our House

(20 min.)
1. Each person draw scene of supper at your house when you were young. (5 min)
2. Each person explain their picture (5 min)
3. Discuss: (10 min)
· Why was dinner this way in your house?

· What was it like to eat at someone else’s house?
· Do you eat this way now? What mealtime traditions have you kept or changed?

The Iceberg Concept of Culture
Like an iceberg, the majority of culture is below the surface.
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Surface Culture

	Above sea level

Emotional load: relatively low


	Food • dress  •  language  • music  • visual  arts
drama  •  crafts • dance •  literature  • celebrations • games



	Deep Culture

Culture

Unspoken Rules

Partially below sea level

Emotional load: very high


	courtesy •  contextual conversational patterns •  concept of time  • personal space

 rules of conduct  •  facial expressions •  nonverbal communication 
body language • touching  •  eye contact •  patterns of handling emotions
notions of modesty  •   concept of beauty •  courtship practices  •  relationships to animals  •  notions of leadership


	Unconscious Rules

Completely below sea level

Emotional load: intense


	tempo of work  • ideals of childrearing  • theory of disease • social interaction rate 
 notions of adolescence • patterns of group decision-making • definition of insanity   preference for competition or cooperation • tolerance of physical pain • concept of “self” • concept of past and future  • definition of obscenity • attitudes toward dependents
problem-solving roles in relation to age, sex, class, occupation, kinship, and so forth
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