Penobscot County Town & City Clerk’s Association Meeting
Meeting Minutes

4/28/2009

Electronic Death Registration System & Vital Statistics Procedures

Location:
T.J’s Family Restaurant


612 N Dexter Rd


Dexter, ME 04930

Municipal Clerk’s Present:
Patti Brochu



Tammy Beem



Julie Kimball



Stephanie Pressey



Ella Lyford



Marlene Stanley



Julia Pike



Carolyn Chambers



Patricia Downing



Shelbey Watson



Jeanette Black



Patti Dubois



Susan Mitchell
I.
Announcements

Election of new Officers was held during the meeting.

II.
Discussion

The introduction of the Electronic Death Registration System went very well.  Municipal Clerks seemed very excited about the new system and were also very pleased with the EDRS functionality, although they have many concerns for not maintaining paper records after the first year the system is implemented.

Points of discussion were:

EDR

-Funding Overview/grant award

-What is EDRs

-Benefits from and EDRS

-Online verification of SSN

-EDRS Implementation

-EDRS Activities

-Maximizing the success of EDR (pilot volunteers & possible trainers)

-System Features

-Electronic authentication

-NCHS Standard Certificate of Death

-EDRS States map

-Vendor Announcement/background (VitalChek)

-Ongoing communications/trainings

-Informational Handouts provided

Office Procedures

-New Staff listing (handout)

-Introduction of Paula Campbell and Tammy Marks.

-New phone system within Vital Records

-Correction tape for Vital Records corrections/amendments

-Verifications

-General questions pertaining to birth, death, and marriage procedures

III.
Roundtable
All Clerks in attendance expressed concern over not maintaining any paper copy of the death record after the first year.

Patti Dubois, Town Clerk of Bangor, and President of the Penobscot County Clerks Association, expressed concern about the vendor, VitalChek.  They had VitalChek’s expedited services previously in Bangor for facilitating customer requests for certified copies of records, in which some delayed instances occurred.  I have asked Patti to express her concerns in writing so I may share amongst the team.

Seven (7) of the clerks volunteered to be designated as a pilot site if needed, no volunteer trainers.
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