Dear Data Provider,

Attached you will find a faxed “drop to paper” death certificate printed from the Electronic Death Registration System (EDRS) that Maine CDC, Vital Records Unit is currently implementing.  Since you are not currently able to complete your portion of the death certificate using the EDRS, the process for filing a death certificate must resort to a hybrid process.  
Please complete the blank medical or personal information items on the “drop to paper” death certificate.  Please follow the instructions on the filing process for (a) Certificates originating with the funeral director and (b) certificates originating with the medical certifier.  
(a) Certificates originating with the funeral director must be completed, signed, and presented by the means of fax, in person or mailed to the certifying physician.  The medical certifier has 24 hours after receipt to complete the medical portion of the drop to paper death certificate and fax directly to the funeral director that originated the death certificate.
(b) Certificates originating with the medical certifier must be completed, signed, and presented by means of a fax, in person or mailed to the funeral director.  The funeral director has 48 hours after death to complete the personal portion of the drop to paper certificate and shall ensure that the completed death certificate is faxed to the State Office to be registered within five days after the day on which death occurred unless there are unusual extenuating circumstances.  Completed drop to paper death certificates must be fax directly to the Vital Records Unit for prompt registration at (207) 287-2681.  

Certified copies of the death certificate may be made only from records for which the registration process has been completed in the EDRS, and will be available for issuance from the Vital Records Unit, decedent’s place of death municipality, and/or place of residence municipality immediately after registration occurs.  

All completed “drop to paper” death certificates containing the original signature of the data provider who does not yet have access to the EDRS must be retained and mailed to:

Maine CDC, Vital Records Unit

244 Water Street

SHS 11

Augusta, Maine 04333-0011

For department rules pertaining to Registration of Deaths, please reference 10-146 Office of Data, Research and Vital Statistics, Chapter 5 Medical Certification of Cause of Death, Section 5 Registration of Deaths at http://www.maine.gov/sos/cec/rules/10/chaps10.htm#146
If you have any questions, or would like additional information on how to receive training, please free to contact our application support line at 1-888-664-9491, Monday – Friday, 9-5pm or e-mail us at edrs.dhhs@maine.gov.  
We are looking forward to working with you!

Sincerely,
The EDRS Team
What is Drop to Paper?
The “drop to paper” certificate replaces the current manual process for paper based death certificates (VS-3 and VS-3ME forms) for the data providers (funeral directors and medical certifiers) who are currently utilizing the EDRS.   
The current manual process for creating a certified death certificate requires funeral directors to hand deliver paper copies to medical certifiers to complete the medical information and then, in person, route the document to local registrars (municipal clerks) for review and permission to continue with disposition of human remains. National studies indicate a number of inefficiencies with this system including: 
· 33% of death certificates are not signed by the death certifier within 48 hours of death, as required by law.
· 50% of death certificates are not filed with the municipal clerk of place of death within 72 hours of death, as required by law.

· Funeral homes spend over $1.5 million annually in courier, employee, and transportation costs to obtain required signatures.

EDRS will address these inefficiencies by providing an online, web-based system that captures and stores death certificate data. The EDRS will replace a labor-intensive, time-consuming, paper-based, manual process with a web system that allows funeral directors, medical certifiers, municipal clerks, and Vital Records staff to have online input and approval capability. The system will also have a “drop to paper” feature that will allow those who lack access to the system to follow through with filing and registering a death certificate in paper format. 
Once data providers have received training on the EDRS, they may complete the death record electronically.  No “drop to paper” death records will be necessary, eliminating the need for paper all together.  

To help support the on going training, the Maine CDC, EDRS team has created a number of training resources, together with the Muskie School of Public Service, for all data providers to receive web based training. This includes automated instructions with video narrated by our own EDRS Training Coordinator, Theresa Roberts, and an on-line EDRS/DAVE user manual. You will be able to visit the on-line training site any time of the day or night to learn the system, and is a great tool for data providers that have received training as a refresher.

If you are a data provider wishing to receive online training on the Electronic Death Registration System (EDRS), please visit http://dave.trainingserver.net and follow the directions to log in as a "student".  

