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Healthy Maine Works Overview

Significant research on worksite wellness programs over the past 30 years has led to
three important conclusions. First, employee health risks are directly linked to healthcare and
productivity costs. Second, worksite wellness programs can reduce employee health risks,
leading to lower healthcare costs, decreased workers compensation and disability expenses,
and reduced absenteeism. Third, worksite wellness programs produce savings that are many
times greater than the costs, from $3 to $6 saved for every S1 invested. Despite the potential to
reduce healthcare use and improve productivity, a vast majority of Maine employers do not
have wellness programs in place.

The purpose of Healthy Maine Works (HMW) is to guide and support Maine employers
in developing worksite wellness programs that support the health of employees. Supporting
employee health can improve employee on-the-job performance, impact the bottom line,
and help individuals and families stay well. HMW is a project of Maine’s Center for Disease
Control, Office of Substance Abuse, and Department of Education, and is delivered in
collaboration with local Healthy Maine Partnerships (HMP) across the state.

This online, easy-to-use software tool is available free of charge to employers of all sizes
across the state. The tool offers

1. Employee Health Needs and Interest Surveys

2. An Organizational Assessment to identify health-related priorities

3. A Customizable Wellness Work Plan

4. A wide selection of Wellness Resources any sized employer can utilize.

For employers just getting started, the simple, guided and no-cost process for
developing a worksite wellness plan is a great first step. For worksites with existing programs,
the tried and tested wellness activities combined with the expertise and resources provided by
Healthy Maine Partnership staff will give any wellness program a boost.

If you would like to get started using Healthy Maine Works or have questions about its
use, contact your local Healthy Maine Partnership or Phil DiRusso, Worksite Health Specialist at
DHHS / Maine CDC MCVHP.
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Accessing the website
Step 1: Go to Healthy Maine Works at: https://www.healthymaineworks.org/

Creating an Account

—Step 1: Select the SIGN UP link to create your new account.

Step 2: Complete all of the required fields in the registration form.

Step 3: Click submit to create your account.

Step 4: The Worksite Health Specialist will review your registration form and activate
your account. Once approved, you will receive an activation link via email from
MaineGoodWork@kitsolutions.net.

Step 5: Click the activation link in the email message. This will activate your account.

Step 6: Once your account is activated, you will receive a second email from
MaineGoodWork@kitsolutions.net with your login information (Login Name and

Password).

“ ealthv vl
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Healthy Maine Works (HMW) is a FREE on-line tool designed to guide Maine employers in developing
an effective worksite wellness plan. The program offers Maine employers a variety of resources,
including:

* Employee health needs and interest surveys

= An organizational assessment to identify health-related priorities

* Detailed wellness strategies and helpful resources
= A customizable, downloadable wellness action plan

New to Healthy Maine Works?
\ /
@ eate your new account.

Login to Healthy Maine Works

Login Name | @
Server Maintenance P
Normal Maintenance
Passwora [ | on: Sunday 1/13/2013 10PM to 4AM
EST
Login

Server Maintenance

1 forgot my Password! Normal Maintenance v

on: Sunday 2/17/2013 10PM to 4AM
EST
Healthy Maine Partnerships Login
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Logging in as an Employer
Step 1: Enter Login Name and Password. Note: You should have received an e-mail
from MaineGoodWorks@kitsolution.net providing your login and password. If you have
any questions, contact your HMP.

Healthy
M
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Healthy Maine Works (HMW) is|a FREE on-line tool designed to guide Maine employers in developing
an effective worksite wellness plan. The program offers Maine employers a variety of resources,
including:

Employee health needs gnd interest surveys

An organizational assessment to identify health-related priorities
Detailed wellness strategies and helpful resources

A customizable, downloadable wellness action plan

New to Healthy Maine Works/?

SlGN UP to create your/new account.

ogin to Healthy Maine WorK

Login Name )

Server Maintenance P
Normal Maintenance

on: Sunday 1/13/2013 10PM to 4AM

EST

Login
Server Maintenance
1 forgot my Password! Normal Maintenance N/
on: Sunday 2/17/2013 10PM to 4AM
EST

Healthy Maine Partnerships Login
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Key Elements of Employer Homepage

Administration

Used for Business Registration, Managing User, and Password Changes.

Employee Survey Management

Used to distribute employee surveys (electronic or hard copy), and to review aggregate
survey results.

Worksite Inventory

Used to complete worksite inventory for recommendations.

Worksite Work Plan

Used for choosing which recommendations to implement, also to view work plan at any
time.

Help

This function is not being used at this time.
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Administration

Changing Business Information

Step 1: From the Employer Homepage choose the Administration link.

= ==,
Employee Survey Management Worksite Inventory Worksite Work Plan | Llil &LU

Administration / Help

Home > Administration

- Business Registration

Busini gistration Module

- Business Staff/User
Business Staff/User Module

« Change Password
Change Password Module

Step 2: Click the Business Registration link.

Step 3: To edit information click Edit This Record.

“ealthv ha
=
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Works

Employee Survey Managg

pdirusso () Logout

L S
ent Worksite Inventory Worksite Work Plan ,LIJ ;LH
Administration  Help
& > Administratic Business Registration

Edit This Record

Worksite Name MCD Public Health
Address 11 Parkwood Drive
City* Augusta
State ME
Zip 04330  (XXXXX OF XXXXX-XXXX)
Web Site www.medph.org

Worksite Contact Phil DiRuisso (first last)
Name

Step 4: After editing click Save.
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Managing Users

Step 1: From the Employer Homepage click the Administration link

Step 2: Select Business/Staff User

Administration / Help

Employee Survey Management Wqrksite Inventory Worksite Work Plan

Home > Administration

- Business Registration
Busine istration Module

« Change Password
Change Password Module

pdirusso () Logout

i

Admiﬁistralion Help

1/30/2013 1/30/2013
1/30/2013 1/30/2013

Bushey
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Step 4: Enter the employee’s information into each field.

“ ea.tl‘v ol
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pdirusso () Logout

Worksite Work Plan

Administration  Help

General Information

FirstName | |
LtastName | |

Tiwe [ ]
Status

Login Information

Login Name |—]

Password [

Contact Information

7 (XXX-XXX-XXXX)

/ @ Cancel

Step 6: An email will be sent requesting the user to activate the account.

Step 5: When finished click Save.

Step 7: Click the activation link in the email.

Step 8: This link will prompt a success page on Healthy Maine Works.

“ealthv Sal
—

Lakes

Works - s i

Employee Survey Management Worksite Inventory Worksite Work Plan _E‘JJ -
Administration  Help

Success!/
Activation was successful.

....................................................................................................................................

To begin using Healthy Maine Works, please close this window and check your e-mail for your Healthy Maine Works login and password.

Step 9: Another Email will be sent confirming the User Name and Login Information.

Step 10: This user will now be able to go to the Healthy Maine Works Homepage
and login as an employer.
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Changing Password
Step 1: From Employer Homepage click the Administration link.

Step 2: Click the Change Password link.

Healthy

Mailne
Works

Employee Survey Management [ Worksite Inventory

Adminisration  Help

Home > Administration

« Change Password
ange Password Module

Step 4: Click Save when finished.

" e a Itn'v e

Cakes .
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Works vy

pdirusso () Logout

Confirm New
Password

Step 5: Within the same window a Success box will be displayed confirming your
password change.
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Employee Survey Management

Administering an Employee Survey

Step 1: From the Employer Homepage click Employee Survey Management.

pdirusso () Logout

I | o
(ventory Worksite Work Plan | [* ] LLU
Administration  Help

Messages
< Safari Users 5/24/2012
ick here to administer a pape
Worksite Inventory
Click here to complete a worksite wellness assessment.
- Worksite Work Plan
Click here to review detailed strategies and build a worksite wellness action plan.

~eTectronic employee survey.

Other Tools

- Administration
Functions that are management tools.

- Help
Help Module

v S

Step 2: Click Create New Survey.

" e a Itl‘v ta
bakes..

e
Employee Survey Management Worksite Inventory Worksite Work Plan =] &
Administration  Help

pdirusso () Logout

Home = Employee Survey Management

Organization MCD Public Health » Create New Survey
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Step 3: Fill in Survey Name field. You may name the survey anything you wish. For
example Total Health Employee Survey 2012.

Step 4: Select either Employee Survey Basic or Employee Survey Comprehensive by
clicking the corresponding circle,.

Basic Survey - The Basic Employee Survey has 8 questions and is intended to
provide employers with information on employee health priorities and program
preferences. This tool also has questions that will allow employers to measure
the impact of wellness programs over time.

Comprehensive Survey - The Comprehensive Employee Health Survey has 28
questions and is intended to provide a broader look at employees’ self-reported
health status, preventive care activities, readiness to change, demographics, and
interests. The aggregate results of this survey will identify priority health topics
and will establish a baseline for which to measure the impact of wellness
programs.

Employee Survey Management

Page | 12

Survey Name |

Startad [

Numberof

Number Of 0
Completed

To download and

Ifyau are having trouble opening the Excel or PDF files, try ane of the following:

1.While holding the control key, click Excel or PDF. ¥ou must continuously hald the : :
control key down until the file is open preVIeW hard Coples Of

e forinztructions on changing Intemet Explorer settings. either survey before

deciding which to use,
wnh information on employee health priorities and program preferences. This tool C“Ck the |ink bE|OW the
alzo has guestions that will allow employers to measure the impact ofwellness

programs over fime, respective descriptions.
Click to preview Basic Survey
L —

mployee Survey Comprehensive [

The Camprehensive Employee Health Survey has 28 guestions and
provide a broader look at employees' selfreported health statu
activities, readiness to change, demographics, and interes
results ofthis survey will |dent|fy priotity health topics
for which tn roeasurethe imnact of wellness pro

ntended o
reventive care
~The aggregate

will establish a baseline

Click to preview Comprehensive Survey

Survey Status 7 open O Closed

\\ /'@ Cancel

Step 5: Set the Survey Status to Open. Click Save to create.
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Step 6: An email confirming the opened survey will be sent to employer and HMP
contacts. This email contains information on how to administer the survey,
both in an electronic form and physical paper form.

Step 7: The second half of the email is intended to be forwarded to employees
instructing them on opening the survey. Use this for administering surveys
electronically.

ey e e e |

Develgper L7
: - — .
) ‘k 53 ey . — ] ¥ Find
—a 49 i S A A % Lol == o] 2 Related -
Reply Reply Forward | Delete Moveto Create Block [ pot junk || Categorize Follow Mark as
to Al Folder - Rule Adfions ~ Sender & Up~ Unread || k& Select~
Respond Actions Junk E-mail El Options El Find
From; MaineGoodWork@kitsolutions.net Sent:  Fri 9/9/2011 4:59 PM
To Andrew Spaulding
Ce:
Subject: Subject: Survey Status
You have opened Sample Survey, a Hpalthy Maine Works employee survey. Here are two options for administering this survey  —
with your employees:
1. To administer electronic smjveys: Forward the information below to your employees, requesting that they complete the
electronic survey by a given|date
2. To administer paper surveys: From the Healthy Maine Works Employee Survey Management screen, click on your
survey name, then click on [lick to preview survey to download the Microsoft Word document. After surveys have been
collected, use the informatjon below to enter the survey data electronically.
When surveys have all been enterpd electronically, you will need to close the survey to generate an aggregate report for your
worksite. To do this, go to the Heplthy Maine Works Employee Survey Management screen, click on your survey name, choose
Close Swvey under Survey Statys, and click on the Save button. You will then receive an e-mail with instructions for viewing
your results. 3
To administer electronic surveys, share the information below with employees
Healthy Maine Works Employee Swvey
Survey Name: Sample Surves
S atus: Open
T URL: https://swww.healthymaineworks.org/Default.aspx?
< module=login& TxtUser[D=employee465& TxtPassword=BE0925530479
N
Employee survey data collec aine Works will be used to provide a whole workplace data summary to
participating worksites regarding employee interests and self-reported health status. Employees will not provide their name or -
any other identifying information. As an additional measure to ensure confidentiality, aggregate data for some questions will
not be reported if there are fewer than 4 responses, and/or fewer than 20 overall surveys taken.
=
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Taking an Employee Survey Electronically
Step 1: Click the link provided in the forwarded email to access the login page.

Step 2: Complete the survey.
Step 3: Click Submit Survey.

Step 4: This will prompt a window to confirm completion, click OK.

[ B SUDject Survey Status = Message (HTML)

Me
Bt T = ¥ | 34 Find N
3 ¥ Lo jﬁ P =]
—= Q 3 | / L % LS imn == Y B By Related -
Reply Reply Forward | Delete Moveto Create Other Block [ not Junk Categorize Follow Mark as
to All Folder - Rule Actions = || Sender = Up - Unread || & Select ~
Respond Actions Junk E-mail ] Options L Find
From; MaineGoodWork@kitsolutions.net Sent:  Fri 9/9/2011 4:59 PM
To: Andrew Spaulding
Cca
Subject: Subject: Survey Status
You have opened Sample Survey, a Healthy Maine Works employee survey. Here are two options for administering this survey  —
with your employees:
1. To administer electronic smveys: Forward the information below to your employees, requesting that they complete the
electronic survey by a given date
2. To administer paper surveys: From the Healthy Maine Works Employee Survey Management screen, click on your
survey name, then click on Click to preview survey to download the Microsoft Word document. After surveys have been
collected, use the information below to enter the survey data electronically.
‘When surveys have all been entered electronically, you will need to close the survey to generate an aggregate report for your
worksite. To do this, go to the Healthy Maine Works Employee Survey Management screen, click on your swvey name, choose
Close Swvey under Survey Status, and click on the Save button. You will then receive an e-mail with instructions for viewing
your results. 3
To administer electronic tion below with employees
Health»Maine Works Employee Smvey
2y Name: Sample Survey
rey Status: Open
: https://www.healthymaineworks.org/Default.aspx?
odule=login& TxtUser[D=employeed65& TxtPassword=BE0925530479
urvey data collected through Healthy Maine Works wiltbe used to provide a whole workplace data summary to
ites regarding employee interests “reported health status. Employees will not provide their name or
any other identifying information: Tonal measure to ensure confidentiality, aggregate data for some questions will
not be reported if there are fewer than 4 responses, and/or fewer than 20 overall surveys taken.
-
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Administering surveys in Paper Form
Step 1: Refer to “Administer an Employee Survey” (Page 2). Complete steps 1-5.

Step 2: Before step 6 click to preview the survey you wish to administer. This will
open a copy on your computer. Print the survey.

Step 3: Click Save on step 6 to open the survey.

Step 4: You will receive an email containing the Username and Password for the
survey, do not forward to employees.

Step 5: Administer the paper form of the survey to employees.

Step 6: After collecting the surveys, key in the results manually following the steps
of “Taking an Employee Survey” (Page 4).

Step 7: When finished keying in all the different surveys, follow the steps for Closing
then Viewing Survey Results (Pages 5 & 6).
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Closing a Survey

Step 1: From the Employer Homepage click Employee Survey Management.

“ ealtl‘v el

Cakes .

a l n e =

I | o
Employee Survey Management Worksite Ipfventory Worksite Work Plan [i= ] x
Administration  Help

pdirusso () Logout

Home

Messages
Worksgi === 9

- Safari Users 5/24/2012
- Employee Survey Manage! nt

Click here to administer a or electronic employee survey.
- Worksite Inventory
Click here to complete a worksite wellness assessment.
- Worksite Work Plan
Click here to review detailed strategies and build a worksite wellness action plan.

Other Tools

- Administration
Functions that are management tools.

- Help
Help Module

v

Step 2: Click on the name of the open survey.

2anic

Lakes .

IOUSCwarg

pdirusso () Logout

), o
Employee Syrvey Management Worksite Inventory Worksite Work Plan (=] ABJ
Administration Help

Home = Emplogyee Survey Management

OrgaMization MCD Public Health Create New Survey

—  Sur vey Typ Status Report
mployee Survey March 2013 Comprehensive Open View Report
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Step 3: From this window click the Closed option. Save. NOTE: The survey can be

2anic

Cakes

wousey

Worksite Work Plan | [=]

Administration

Employee Survey Management

Worksite Name MCD Public Health

Survey Name |Employee Survey Marchk013
Number Of 0
Completed

If you are having trouble opening the Excel or F files, try one of the following:
1. While holding the control key, click Excel or PDF. You must continuously hold
the control key down until the file is open.

Or._..

2. Click here for instructions on changing Intefnet Explorer settings.

Employee Survey Comprehensive ®

The Comprehensive Employee Health Survgy has 28 questions and is intended
to provide a broader look at employees’ selff reported health status, preventive
care activities. readiness to change, demographics. and interests. The aggregate
results of this survey will identify priority h

Ith topics and will establish a baseline
for which to measure the impact of welinegs programs.
Click to preview Comprehensive Survey

Survey Status () Ope

@ Cancel Delete

Step 4: An email will be sent to the employer confirming the closed survey.
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Viewing Survey Results
Step 1: From the Employer Homepage click Employee Survey Management.

==

Cakes .

HOUSCWan

entory Worksite Work Plan _'.J &LU

Administration Help

Messages
< Safari Users 5/24/2012

- Employee Survey Management
i here to administer a pape; ronic employee survey.

- Worksite Inventory
Click here to complete a worksite wellness assessment.

- Worksite Work Plan
Click here to review detailed strategies and build a worksite wellness action plan.

Other Tools

- Administration
Functions that are management tools.

- Help
Help Module

Step 2: Click the View Report link for the survey. You can also access this by clicking
the survey name, and then clicking the Click to the View Survey Results link.

2anic

A akes .
HOUSCWa G

pdirusso () Logout

Employee Survey Management Worksite Inventory Worksite Work Plan =]
Administration

Home = Employee Survey Management

Organization MCD Public Health Create New Su

Comprehensive

Employee Survey March 2013 View Reg"c;l

IMPORTANT NOTE: If you are using Internet Explorer versions 7 or 8, hold down
on your Control (Ctrl) key prior to clicking on this link, and do not let off until the

report has opened. The default permissions in Internet Explorer versions 7 and 8
will not allow these reports to open otherwise.

Step 3: This will open a window displaying aggregate Survey Results.
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Worksite Inventory
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Step 1: From the Employer Homepage click Worksite Inventory.

2anic

Cakes. .

pdirusso () Logout

fite Inventory Worksite Work Plan =] I éu}
Administration Help

Messages

< Safari Users 5/24/2012
gl a paper or electronic employee survey.

- Worksite Inventory
ck here to completo.e

- Worksite Work Plan

Click here to review detailed strategies and build a worksite wellness action plan.
Other Tools

orksite wellness assessment.

- Administration
Functions that are management tools.

- Help
Help Module

Step 2: For first time users the only option will be Click here to Take the Inventory.
Otherwise, choose Click here to Start a New Inventory

Employee Survey Management Worksite Inventory Workgite Work Plan

Administration  Help

Home = Worksite Inventary

Worksite Inventory

Wy Current | N
Click here to Viewl/Print your current Inventory X Click here to Start a Ne@
)

Previous Inventory(s

Inventory Name

i 1242011
test Si2452011
Mewy Bageline Test Si2452011
Bazeline Test 2402011

Date Completed

Step 3: Complete the worksite inventory and choose Submit on the last page when
it is completed, or choose Save and Return Later to save your work and finish later.

Step 4: Choose Click here to View/Print your current Inventory to view or print
your current Inventory, or click on the name of a previous inventory.

February 1, 2013
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Worksite Work Plan

Creating a Work Plan
Step 1: From the Employer Homepage click on Worksite Work Plan.

2any.

$ akes .

Employee Survey Management Worksite Inyéntory Worksite Work Plan w'_J | '&}_L]
Administration  Help

Home
Messages
< Safari Users 5/24/2012

Worksite Initiative Steps

- Worksite Work Plan
iclehore to i ailed strategies and build a worksite wellness action plan.

Other Tools

- Administration
Functions that are management tools.

- Help
Help Module

Step 2: Choose Click here to Create a New Work Plan.

Home = Worksite Wark Plan

Worksite Work Flan

Wy Current Wark Plan - COM hew (8172011}
Click here to Create a New Work Plan

Organization ‘Dummy Test

iy Previous Wiork Plan(s) - To view a previous workplan, click on the name,

Work Plan Name Entry Date Change Date
Aug 31 varkplan Bi3172011 Bi31201
Anady Workplan 8-24-2011 Bi24r2011 Bizar01
Jurl B0 BitTram
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Step 3: The next screen will show filter options, a list of recommended items that
are based on answers from the Worksjte Inventory, and a list of optional items.

Name the work plan and select stratggies to implement by clicking in the
corresponding box.

Here are the results from wour worksite inventory. This rmodule all
checkingun-checking the spplicable boxes. Once selactions ha

you to filter strategies by health Categories and by Ease of Implemerntatjaf, simply by
been made, click Go.

™ Tobacco ¥ Diabetes ¥ Heart Health
M asthma Health Insurance Mutrition
Cancer Health Risks

[ gchoals

[ substance abuse
Physical Activity Ilvworksite Suppag
ation - This allows you to view the li 5
ent and [ower-cost, while those with a"2" or"3" incr

v ease of implementation. Strategies associated with a"1"

e in complexity andior cost.
M1 Bz Mz

Work Plan Name |:|

From the list below please cl
strateq, ¢ adinks

hoose strategie:
the Resour

Recommended Item

at you wiant in your workplan by clicking the check boxes. For more information about a
olumn. Please click Save when done.

he following strategies are recommended hased on your responses to the Warksite Inventory.

Dptional Items - the following are additonal strategies foryou to consider adding to your \Workplan.
Tobacco

Maine Yorkplace Smoking Act - Partnership
|:| Consider expanding the written tobacco use policy to cover alltypes of tobacco use, not just smoking.

For A Tobacco-Free Maine

Maine Vorkplace Smoking Act - Partnership for
nsider expanding the written tobacco use policy to prohibit smoking on all owwned property | inchuding ENIohACE0HGE Msine)
gltdoors.

Good Work resource kit - Tobacco Cessation
Success Stories

Step 4: When finished click Save.
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Using the Work Plan

Step 1: After you click Save, the next screen will show the work plan you created
including all of the strategies you selected. You can choose Edit Completed to che
or uncheck Completed.

Step 2: You can also return to the Recommendations/Options page by choosing
Add/Edit Strategies and Add or Remove strategies for the work plan.

3: Resource links are provided to further research the suggestion and possible

imphlmentation strategies.

Edit Completed) \Add/Edit Strategies JExcel

Ifyou are having trouble apening the Excel or POF files, try ane\gf the fallowing:
1.While holding the control key, click Excel or PDF. You must coftinuausly hold the
control key down until the file is open.
ar...

2. Click here for instructions on changing Internet Explorer settings.

Organization | Dumrmy Test \v|

Warkplan ltems
Tobacco

Maine Wiorkplace Smaking Act -
Conzider expanding the written tobacco use policy to cover all types of tobacco use, not just smoking. :fa?nn:mhl For & Tobacco-free

Asthma

EP& Healthy SEAT software
Aszess your workplace for the presence of common agents used that are known to cause asthms/in zome  Dccupstional Asthmagens listin
people. These agents (asthmagens) include wood dust, izocyanates | certain cleaning sgents, animgl dander  Haz-Map: Occupstional Exposure fo
and flour cust. Hazardous Agerts
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Exporting the Work Plan

Step 1: To view the worksite work plan in another format (Excel or PDF) click on the
link at the top of the page.

IMPORTANT NOTE: \f you are using Internet Explorer versions 7 or 8, hold down on
your Control (Ctrl) ke\prior to clicking on this link, and do not let off until the report
has opened. The defalNt permissions in Internet Explorer versions 7 and 8 will not
allow these reports to open otherwise.

Edit Completed  AddiEcit Strate

[fyou are hawing trouble opening the Excel ar POF files, thy one of the fallowing:

1. While holding the control key, click Excel or PDF. You must continuously hald the
contral key down until the file is open.

or.

2. Click here for instructions an changing intermnet Explorer settings.

Step 2: Once in Excel, users can edit the work plan as desired. The user can add
columns and rows to make the plan more detailed if preferred. An example of a
more detailed work plan may be...

Healthy Maine Works Work Plan
Organization Name: ABC Employer

Work Plan Name: Bee Well Work Plan 2013
Date Created: 12/15/12

Topic Area: Physical Activity

Person

Strategy Responsible  Timeline Resources Budget Progress

The Department of Health and Human Services (DHHS) does not discriminate on the basis of disability, race, color, creed, gender, sexual orientation, age, or national
origin, in admission to, access to, or operations of its programs, services, or activities, or its hiring or employment practices. This notice is provided as required by
Title Il of the Americans with Disabilities Act of 1990andin  accordance with the Civil Rights Act of 1964 as amended, Section 504 of the Rehabilitation Act of 1973,
as amended, the Age Discrimination Act of 1975, Title IX of the Education Amendments of 1972 and the Maine Human Rights Act and Executive Order Regarding
State of Maine Contracts for Services. Questions, concerns, complaints or requests for additional information regarding the ADA may be forwarded to DHHS’ ADA
Compliance/EEO Coordinators, 11 State House Station — 221 State Street, Augusta, Maine 04333, 207-287-4289(V), 207-287-3488(V), TTY users call Maine relay 711.
Individuals who need auxiliary aids for effective communication in program and services of DHHS are invited to make their needs and preferences known to the ADA
Compliance/EEO Coordinators. This notice is available in alternate formats, upon request.
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