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Keep Your Drinking Water Safe: 

 Protect Your Source          Take Your Samples         Maintain Your Treatment         Inspect Your Pipes & Tanks 

 Emergencies  

 Whenever a PWS owner, manager or operator places his/her PWS on a Boil Water Order, Do Not 

Drink Order, or Do Not Use Order; 

 Water quality results indicating unsatisfactory drinking water quality (i.e. positive total coliform, 

positive E. coli, contaminants exceeding the action level or Maximum Contaminant Level (MCL);  

 Immediately upon a PWS owner, manager or operator discovering evidence of tampering or 

vandalism directly impacting the PWS; 

 Whenever an emergency occurs, requiring the PWS to transport bulk water, the PWS must notify 

DWP within 3 days of its occurrence; 

 Whenever a chemical leak or spill occurs; 

 Substantial, Significant Changes in the Source or Treatment or Distribution System 

 Treatment failing (i.e. Chlorinator, UV Unit, etc.);  

 Surface Water Turbidity Exceedance; 

 Changes in well use, including plans to add new well, connect to an emergency well, or abandon 

an existing well; 

 Before new storage tanks, pump stations, or treatment is added, abandoned, or changed; 

 To request non-emergency Bulk Water Transport Permits prior to the transport; 

 Changes in Operation 

 Whenever a PWS closes or re-opens; 

 Whenever a PWS changes ownership, the supplier must notify DWP within 60 days of the change; 

 Whenever a Designated Operator is hired or no longer works for a PWS: 

  Operator quits, is fired, retires, or dies; 

This guidance document encompasses the majority of times 

where a Public Water System (PWS) is required to contact 

the Drinking Water Program (DWP).   Reviewing and 

following this guidance document may help avoid violations, 

administrative orders, and costly fines.  

Public Water Systems Must Contact  

the Drinking Water Program For: 

Continued on next page... 

8/14 



 Compliance and Enforcement 

 When accepting the DWP’s offer to negotiate a settlement, the PWS owner or manager must notify 

the DWP within 10 days of receiving an Administrative Consent Order; 

 Whenever the PWS owner, operator or manager is required to contact the DWP according to a 

specific DWP deadline within a DWP report, order, email or letter. (Example: PWS owner, 

manager or operator must inform DWP of decision to address 3 Total Coliform Rule MCL 

Violations within 12 months: He or she must notify DWP as to whether they are abandoning the 

source or installing treatment); 

 If the PWS owner or manager wants to appeal an Administrative Compliance Order and/or an 

Administrative Penalty Assessment, it must be in writing within 30 days.. 

 

If In Doubt….Call Us. 

Should you have any questions about this list or any other scenarios, contact the DWP. Remember, if you are 

wondering whether to contact DWP, err on the side of caution and call us! 

Drinking Water Program Contact Info 

 

Monday - Friday 8am-5pm 
Voice: (207) 287-2070 

TTY: Maine relay 711 

Fax: (207)287-4172 

 

After Hours Emergencies 
(207) 557-4214 

 

Mailing address: 
11 State House Station, Augusta, ME 04333 

 

Physical Address: 
286 Water St, 3rd Floor Augusta, ME 
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