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Date:	November 6, 2013

To: 	Interested Parties

From:	Kenneth Albert, RN, Esq., Director

Subject:	CNA and DCW Registry Converts to Agency License Management System (ALMS)

The Division of Licensing and Regulatory Services (DLRS) is excited and pleased to inform you that on November 12, 2013, the Registry of Certified Nursing Assistants (CNA) and Direct Care Workers (DCW), collectively known as the “Registry”, is implementing a conversion to an entirely new data management system known as ALMS.  Not only will this promote continued compliance with federal regulatory requirements and significantly improve operational efficiencies for DLRS, but we are confident that this will be a terrific service enhancement for all Registry users. 
DLRS wants you to be aware of two primary process changes that will impact your employment verification procedures. 
1. Expiration dates of the certification period for CNAs will be changing.  Where currently expiration dates are associated with dates of birth for renewing CNA’s, this will not always be true in ALMS. If the CNA is already on a birth date cycle, the expiration date will continue to be associated with their date of birth upon renewal every two years.  For new CNAs, or for CNAs who have experienced a period of inactivity on the Registry, the expiration date will be two years from the date upon which the CNA became qualified to be listed on the Registry. 

2. More information available in the ALMS lookup.  ALMS allows for much more information to be available on the online lookup.  For example, you can currently only see ACTIVE and INACTIVE CNAs that do not have annotations.  On the new lookup in ALMS, you will also be able to see annotations on the records of both CNA’s or UAP’s.  The detail will make clear whether an employment ban exists, which will prevent the need to contact the Registry by telephone. 
An information sheet is attached, which highlight some additional details associated with this conversion.  On November 12th, you will also find information and guidance posted on the DLRS/CNA website (http://www.maine.gov/dhhs/dlrs/cna/home.html).  The site will offer a link to the new online lookup.  We encourage you to save the new link as a favorite for future use.  As always, if you have questions or have difficulty accessing ALMS after November 12th, you can call the Registry at 207-624-7300.


Upcoming Changes in the Registry of Certified Nursing Assistants (CNA) and Direct Care Workers (DCW)/Unlicensed Assistive Person (UAP)
CNA Expiration Date Changes
· Expiration dates will no longer always be associated with the CNA’s date of birth.
· At the time a CNA completes a two-year renewal of their Registry listing, the expiration date will be calculated to be 2 years from the last expiration date. If their expiration date is currently based on the CNA’s date of birth, it will remain that way until there is a significant period of inactivity, at which time a renewal will be calculated based as described in the next bullet. 
· New CNA’s and Inactive CNA’s will have their expiration date calculated as 2 years from the date they qualified for listing on the Registry (per OBRA 87).
Website Changes for Verification of CNA Status and UAP Employment Bans 
· On the new, more robust ALMS online lookup, you will have access to much more information, thereby mitigating the need to call the registry for clarifying information.  For example:
· CNAs that are in “Active” status will show along with their expiration date and other useful information.  Included will be convictions of record that are not disqualifying for employment but may assist you in your hiring decisions. 
· CNAs that are banned from employment will have a clearly designated status of “Denied” and the summary will identify the rationale for such denial.
· CNAs with “Inactive” status or “Inactive – Pending Reinstatement” status will show. 
· UAPS (or Direct Care Workers) with substantiated complaints or convictions in a health care setting will show with a status of “Denied” and the related summary will identify the rationale for such denial.
· You will be able to print out a copy of the search results for your records.
· You will no longer need to have the Social Security Number to look up the status of individuals on the Registry.  You will use a name search, or because each CNA will now be given a unique identifying certification number, you can use the certification number to initiate your search. 
We are interested in your feedback! Please email your comments to DLRS.cnaregistry@maine.gov
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