[bookmark: _GoBack]The Maine CNA Registry will experience an administrative shut-down of daily operations from January 14th – 18th.This is to allow for routine, technical and operational maintenance and upgrades to be performed. Be advised that Monday January 21st is an officially observed holiday by the State and as such the CNA Registry will be closed on that day as well.  
· The Registry’s web-portal (https://gateway.maine.gov/cnaregistry/ ) will still be available for use during these dates.

During this period of time there will be no telephone coverage.   Further, e-mail inquiries will not be reviewed until operations resume.  We are sincerely sorry for any inconvenience this administrative shut down may cause. Our goal is to provide a CNA Registry that operates in an efficient, effective, and professional manner.  These technical and operational maintenance and upgrades will allow us to continue to improve in this endeavor.
