
(Vacant)
Assistant Director
Medical Facilities

(Vacant)
Manager

Long Term Care

Mary Ellen Austin-
Reitchel

RN, Health Services 
Supervisor.

Augusta District Office

Lori Wakefield 
HSC, Complaint

Portland

Aleila Hilt-Lash
RN, BSN, CHPN
Health Services 

Supervisor
Non Long Term Care

Bonnie Lou Stone
RN, Health Services

Supervisor
Bangor District Office

(Vacant)
Licensing Mgr

Assisted Housing
Adult Day Care

Jacqui Downing
RN, Health Services

Supervisor
Complaint Unit &

Portland District Office

Christine Braden
SSPSI

Anthony Mauro
SSPSI

(Vacant)
SSPSI 

(Retirement)
SSPSI

Robbie Connor
SSPSI

Heather Houston
SSPSI

Deb Zetterman
SSPSI

(Vacant)
HSC

Sandra Giles, RN
HSC

(Vacant) 
RN, HSC

William Paterson
RN, HSC

Carney Williams 
RN, HSC 

(Vacant)
Medicare 

Consultant

Richard Dwyer
HFS

Kathleen Crawford
RN

(Vacant)
HSC

Kimberly Burgoyne
LSW

Celine Donohue
HSC

Ester Knight – Port. 
HSC, Complaint 

(Vacant)
HSC-Complaint

(Vacant)
HSC 

Marcie Smith
HSC – Bangor.

Complaint/ICF-MR

Jennifer Remick
RN, HSC

Jeanne Tetreau
HSC

Dawn White, RN
HSC

Beverly Duplessis
RN, HSC

Darryl Bouchard
RN, Caribou Office

Vicki Palmer
OAII

Scott Sherman
RN, HSC
Portland

Rhonda King
RN, HSC – Comp

Bill Montejo
RN,  HSC
Portland 

Sandra Lebarge
RN, HSC
Portland 

(Vacant)
HSC Supervisor
Sentinel Events

Joseph Katchick
RN, Medical Errors

Reporting

(Vacant), HSC
Medical Errors

Reporting

Melissa Cantrell
Clerk IV

Vicki Brents
OAII

Sandie Johnson
Receptionist

Bethany Laflin
OAII

Melissa Vigue
OAII

Deb Gile
HSC Complaint

Augusta 

Patricia Goertz
Health Facilities

Specialist

Bill Bernier
Health Facilities

Specialist

Carol Davis
HSC

Nancy Marsh
OAII

Portland 

Dale Payne
Quality Assurance

Kenneth Albert III
Director

Phyllis Powell, Assistant 
Director,

CONU Manager
Planning, Development & 

Quality

Jane Drake
Assistant Director

Customer Support & Out 
of Home Investigations.

Community Services Ctr.

(Retirement)
HCFA

Larry Carbonneau
HCFA

(Vacant)
HCFA 

(Vacant)
Comp. Health. 

Planner II 

Choanna Givens
OSI

Weston Uhlman
Lic. Mgr.

Child Care (South) 

(Retirement)
Lic. Mgr. Child Care

(North) 

(Vacant)
Lic. Mgr. MH/SA
Children’s Res.

Placing Agencies

Anita Record
OAII

CRMA

Doris Poirier
Clerk IV

Heather Joslyn
OAII

Katie Smith
OAII

Cathy Parlin
OAII

Kathy Coutu
SSPSI

Marjorie Strout
SSPSI

(Vacant)
SSPSI 

Nina Lindley
SSPSI

(Vacant)
SSPSI

Julie Andersen
CCW

Cathy Jenkins
CCW

Joan Perry
CCW

Charley LaFlamme
CCW

Sharon Rankin
CCW

David Zamboni
CCW

Louise Atkinson
CCW

Carla Cyr
CCW

(Retirement)
CCW 

(Retirement)
Bonnie Clark

CCW 

Angela Allen
CCW 

Miriam 
Scheurenbrand

CCW

Brian McAuliffe
CCW

Nicole White
CCW

Catherine Valcourt, 
Esq.

Policy Analyst

(Vacant)
Secretary Associate

Tammy Steuber
Paralegal

Stella Savage
Management 

Analyst 

DHHS
Division of Licensing & Regulatory Services

41 Anthony Avenue
Organization Chart
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Lisa Fitzgerald
SSPSI

Pam Sennett
SSPSI

James Caston
SSPSI

Maureen O’Brien
SSPSI

Angel Jamison
SSPSI

Cheryl Sherwood
OAII

Airlia Currier
OAII

(Vacant)
HSC

Debbie Beddoe, 
OAII

Cindi Colby
OAII

(Vacant)
HSC

Robert Carr
Manager

Workforce Development
CNA Registry 

John Thiele
Manager

Medical Marij. Program

Denise Guay
OAII Bridget Cumbee

OAII

Kathy Tappan, RN
Tng./Ed.

Coordinator

Rebecca Haynes
HSC, Comp.

(Vacant)
RN, HSC
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