
 
 
 
 

MEMO 
 

To:  All MaineCare Providers        
From:   Rate Setting 
Subject: Access to Rates and Rate Letters on the HealthPas Online Portal 
Date:   January 1, 2016       
 
 
To Access Rates by Section of Policy: 
You now have access to rate setting information on the public portion of the HealthPas online portal. 
You can click on the link to fee schedules under the Provider Documents section to access a list of fee 
schedules.  https://mainecare.maine.gov/Provider%20Fee%20Schedules/Forms/Publication.aspx 
 
There will be a folder titled “rate setting” which will have a sub-folder for each section of MaineCare 
policy. The sub-folders will contain the current fee schedule and any other rate information relevant to 
that section of MaineCare policy. 
 
 
To Access Provider Specific Rate Letters: 
Rate letters and other rate documents will soon be available on the HealthPas online portal giving you 
the convenience of viewing and /or printing rate information relevant to your business.  A MaineCare 
provider ListServ will notify you when this funcationality is available and each time updated rate letters 
are posted in the portal. 
 
To access your rate letters, go to the HealthPas website: 
https://mainecare.maine.gov/ProviderHomePage.aspx.  Sign into your trading partner account, and 
from there,  you can access your letters by selecting file exchange-reports-rate letters. 
 
 
We hope this addition to the HealthPas online portal will allow providers faster access to rate 
information, provider specific rate letters, and historical rate information.   
 
To subscribe to the MaineCare ListServ go to: http://www.maine.gov/dhhs/oms/list_serv/listserv.shtml. 
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