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MAINECARE RECOVERY AUDIT CONTRACTOR (RAC)
Pursuant to Section 6411 of the Patient Protection and Affordable Care Act of 2010 and guidelines established by the Centers for Medicare and Medicaid Services (CMS), the Department of Health and Human Services (DHHS) has implemented a MaineCare Recovery Audit Contractor Program (RAC).  This program requires DHHS to contract with an outside vendor to identify and recover overpayments paid by the MaineCare Program.  In addition to identifying overpayments, the RAC contractor will also be tasked with identifying potential underpayments that are owed to providers due to errors made by the Department’s claims processing system.

This communication is to provide you with information regarding the RAC Program.  It does not mean that you will be selected for an audit.  Providers selected to be audited will be notified in writing.

The Department has contracted with Health Management Systems, Inc. (HMS) to perform the required audits.  Program Integrity will be working closely with HMS to define the focus, communications and operational procedures for each audit conducted.  HMS’ approach will mirror current Program Integrity auditing practices and will include all contact information for questions, issues and appeal rights.
For those providers involved in professional associations, the Department, in conjunction with HMS will be available to hold informational meetings for providers to attend to discuss any questions or issues prior to the audits.

Thank you in advance for your cooperation.  If you have any questions please contact Program Integrity at 207-287-4660.
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