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Maine Department of Environmental Protection
Division of Land Resource Regulation

Application Processing Flowchart
(Supplemental to SOP # DEPLW0435-A2002 for all applications except Permit by Rule)

Customer Contact …Direct call to staff
                              On-call staff contact
                              Field determination

                   Enforcement
                                  Internet

Provide appropriate application materials,
regulations, fee information, etc.

Pre-application meeting required or
requested via letter to Licensing
Coordinator, Supervisor or staff.  Request
logged. Project Manager assigned.
Meeting held.

No pre-application
meeting required or
requested

Submittal of application

Log-in of application into Application
Tracking System (ATS) by Data
Management Unit staff (within 1 day)

Licensing Coordinator or Supervisor
assigns application to Project Manager
(within1 day)

Project Manager reviews application
for completeness within 15 working
days of submittal.

Return as incomplete with letter
explaining deficiencies.  Fee
returned.

Contact applicant to address
minor deficiencies; hold up to
14 working days from
submittal for additional
information.

Application complete. Accept
application for processing; send letter
to applicant.

If appropriate, Project Manager sends
application to technical staff for
review. (Approximately 30 to 45 days)

If required, requests for additional
information sent to applicant based on
technical reviews.  Re- review.

Project manager drafts order for
review by Licensing Coordinator
and/or Licensing Supervisor. Edits
incorporated

Draft reviewed & initialed by Division
Director & Bureau Director; Signed
Order issued, usually within 2 to 3
days of supervisor review.

A public hearing &/or Board of
Environmental Protection
jurisdiction may be requested within
20 days of acceptance.
See SOP #DEPLW0619-A2003.

Department decision may be
appealed within 30 days of the date
filed with the Board of
Environmental Protection.
See SOP #DEPLW0580-A2003


