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STATE OF MAINE
DEPARTMENT OF ADMINISTRATIVE & FINANCIAL SERVICES

Bureau of Human Resources

Division of Employee Health and Benefits and

Office of Workers’ Compensation
114 State House Station

Augusta, ME 04333-0114

Paul R. LePage, Governor                                                                                                                                                       
Richard W. Rosen, Commissioner
Directory of Services
Health Insurance: Point of Service Plan for active employees and non-Medicare retirees
	Contact
	Website
	Phone Number

	Aetna 

Member Services
	www.AetnaStateOfMaine.com
	1-855-850-0039

	Aetna 

TTY Member Services
	www.AetnaStateOfMaine.com
	1-800-325-5976

	Aetna 

Prescription Member Services
	www.AetnaStateOfMaine.com
	1-888-792-3862

	Aetna

Specialty Pharmacy
	www.AetnaSpecialtyCareRx.com
	1-866-782-2779

	Aetna 

24/7 Nurse Info Line
	www.AetnaStateOfMaine.com
	1-800-556-1555

	Aetna 

Mental Health/Substance Abuse
	www.AetnaStateOfMaine.com
	1-800-424-4047

	Aetna

Global Fit Discount Program
	www.AetnaStateOfMaine.com 
	1-800-298-7800

	Anthem Blue Cross Blue Shield of Maine
For claims prior to July 1, 2012
	www.Anthem.com
	(207)822-7000 or
1-800-527-7706

1-866-755-2680 (technical support)


Health Insurance: Medicare Advantage Plan for retiree members and dependents who qualify for Medicare
	Aetna
Member Services
	www.AetnaStateOfMaine.com
	1-888-267-2637
TTY users 711

	Aetna

Prescription Member Services
	www.AetnaStateOfMaine.com
	1-888-792-3862

	Aetna

Silver Sneakers Program
	www.silversneakers.com 
	1-888-423-4632

	Anthem Member Services 

For claims prior to January 1, 2013
	www.Anthem.com
	1-877-411-1640


Health Credit Premium Program: 
	Employee Health & Benefits
	www.Maine.gov/deh  
	(207) 624-7380


Expert Medical Opinion Program:  (Free, voluntary and confidential second opinion service)
	Advance Medical
	www.advance-medical.com/maine 
	1-888-218-0992

TTY dial relay 711


Dental Insurance: 
	Northeast Delta Dental

Member Services
	www.NEDelta.com
	1-800-832-5700


Vision Insurance: (coverage for glasses or contact lenses)
	Anthem Blue View Vision

Member Services
	www.Anthem.com
	1-866-723-0515
1-888-671-4333 TTY


Living Resources Program: (short-term counseling services plus legal & financial discount programs)
	 Member Services
	www.guidanceresources.com
Web ID:  LivingME
	1-844-207-LINK (5465)


Flexible Spending Accounts: (Tax-free dependent care and medical care savings accounts)
	Navia Benefit Solutions
	www.naviabenefits.com 
	1-800-669-3539


MaineSaves 457b: (Pre-tax voluntary retirement savings account)
	MassMutual, Valic & Voya
The list of local representatives for each company can be found at the website.
	www.mainesaves457.com 
	(207) 624-7380


Wellness Resources:

	WellStarME
	www.WellStarME.org 
	(207) 620-9202

	Aetna Fitness Discount Program with GlobalFit
(Aetna Point of Service Plan Members)
	http://www.aetnastateofmaine.com/perks.php 
	1-800-298-7800

	Silver Sneakers
(Aetna Medicare Advantage Plan Members)
	http://www.SilverSneakers.com  
	1-888-423-4632

	Eastside Wellness Center
	www.maine.gov/deh
	(207) 287-4278

	Bangor Wellness Center
	www.maine.gov/deh
	(207) 941-4419

	Gym Membership Reimbursement Program
	www.maine.gov/deh 
	(207) 624-7380


College Investing (529) Plan: 
	NextGen
	http://www.nextgenforme.com/ 
	1-877-463-9843


Life Insurance: 
	Maine Public Employees Retirement System
	www.MainePERS.org
	(207)512-3100 or

1-800-451-9800


COBRA Coverage: The premium billing system for health, dental and vision insurance for terminated employees, dependents who age off the insurance plans and former spouses.
	Combined Services
	
	1-888-227-9745 extension 2023
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