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If a resident school administrative unit (SAU) disagrees with an invoice from a public charter school, the resident SAU has the right to seek dispute resolution pursuant to Department of Education Rule Chapter 140, Section 3, sub-section 5.
Dispute Resolution Process:
· A resident SAU seeking to dispute an invoice shall provide a written notice of the dispute to both the charter school and the Department of Education.
· For the Department of Education, the notice should be sent to: 
Suzan Beaudoin, Director of School Finance & Operations
Department of Education
23 State House Station
Augusta, ME 04333-0023
· The written notice must include the amount of the dispute and the basis of the dispute and include the following documentation:
· Copy of the Charter School Invoice
· Copy of the billing template that supports the Charter School Invoice
· Names and State student ID #’s of the students involved in the disputed billing
· Copy of the payment check if payment has been made
· Any other documentation supporting the basis of the dispute
Payments during the Dispute Resolution Process:
· If notice by the resident SAU is provided to the Department at least 15 days before the payment due date, the Department shall make a determination, by the due date, of the amount to be paid.

· If the notice is not provided at least 15 days before the due date, the SAU shall pay the full invoice amount to the charter school by the payment due date.

Payments or Refunds after Department of Education Determination:
· If the Department determines, after payment is made, that the resident SAU paid more than the required amount to the charter school, the Department shall order the charter school to refund the overpayment. If the charter school fails to make the refund within 30 days of being ordered to do so, the Department shall authorize the resident SAU to subtract the overpayment from the next payment due to the charter school.

· If the resident SAU fails to pay the amount payable to the charter school by the due date, the department shall determine the amount to be withheld from the resident SAU’s General Purpose Aid under Title 20-A chapter 606-B, and shall adjust the amount to be paid by the Treasurer to the resident SAU. The Department shall notify the Treasurer to pay the withheld amount to the appropriate charter school.
